
Today we are moving to Alert Level 4 at 11.59pm. Like many New Zealand 
businesses, we are required to close our onshore visa processing offices. 
This significantly reduces our ability to operate, so we are only able to 
process a small number of priority applications.

For all of us, his is a rapidly-evolving situation. We are currently working 
through our alternative working arrangements. More information about this 
will be available on our website soon.

The New Zealand Government has also issued an epidemic management 
notice that comes into effect on Thursday 2 April 2020.

This means travellers with a temporary visa due to expire between 2 April 
and 9 July 2020 will have their visas automatically extended to late 
September. 

Those expiring before 1 April 2020 who are unable to leave New Zealand 
must apply online for a new visa and an interim visa will be issued.

During this time of uncertainty, we know many of you will have questions 
and concerns about what this and a COVID-19 Alert Level 4 will mean for 
immigration-related matters.

We are continuing to provide advice to Ministers on the issues being 
raised and plan to send you our frequently asked questions and answers 
as soon as possible. These will also be published on our website, which 
remains your best place for up to date immigration-related information.

You will appreciate our contact centre remains under extraordinary 
pressure so please only call that number for matters that are absolutely 
urgent. 

We will contact you again with more detail as soon as we can. 

Best regards 

Steve McGill
General Manager – Strategy, Engagement and Education
Immigration New Zealand | Ministry of Business, Innovation and Employment

https://www.immigration.govt.nz/new-zealand-visas
https://www.immigration.govt.nz/about-us/covid-19/


The New Zealand Government has announced that we are moving to 
Alert Level 4 at 11.59pm today (25 March 2020). This means that people 
are instructed to stay at home and all businesses except essential 
services and lifeline utilities must close. We are required to close our visa 
processing offices in New Zealand. This significantly reduces our ability to 
operate, so we are only able to process a small number of priority 
applications. This is a rapidly-evolving situation and we are currently 
working through our alternative working arrangements. More information 
about this will be available on our website soon.

 

The Government has also issued an epidemic management notice that 
comes into effect on Thursday 2 April 2020.

We know there are people currently in New Zealand who are unable to 
leave because of travel restrictions around the world. We hope that 
today’s announcement helps people understand the visa options during 
this uncertain time.

Temporary visas can be extended

The epidemic management notice means all temporary entry class visas 
can be extended for people who are currently in New Zealand. This 
includes:

·       temporary work visa holders
·       student visa holders
·       visitor visa holders
·       interim visa holders, and
·       limited visa holders.

We are sympathetic to individuals who are currently in New Zealand and 
unable to return to their home country at this time.  

If the expiry date stated in your visa is on or before 1 April 2020 you must 
apply for a visa online before your current visa expires.

If you cannot provide information required by the online form, such as a 
new medical certificate, upload an explanation instead to complete your 
application.



When you apply for a visa online it is accepted automatically. This means 
after you apply, you will be granted an interim visa automatically when 
your current visa expires. An interim visa will allow you to remain lawfully 
in New Zealand for six months.

Travellers with a temporary visa due to expire between 2 April and 9 July 
2020 will have their visas extended to late September. Confirmation of 
extensions will be emailed to all visa holders.

If travel plans have changed due to the travel restrictions, visa holders can 
request a change to their travel dates and visa conditions or apply for a 
new visa. Visa fees or levies paid for completed applications will not be 
refunded or deferred for another visa.

We are aware that some individuals may wish to apply for a change of 
visa conditions.  We are currently working through the options for this and 
will contact you soon with more information.

Transiting

The Government has decided that for a time-limited period people who 
meet certain requirements will be able to transit New Zealand. The details 
and conditions for transit are on our website.

Travellers are not required to register transit intentions. However they 
must contact their airlines and other travel providers for the most up-to-
date information about flight availability, transit and entry eligibility for 
areas affected by border measures.

Entry restriction exceptions

Exceptions to the border closure can be made on a case-by-case basis by 
Immigration New Zealand for:

·       humanitarian reasons
·       health and other essential workers
·       citizens of Samoa and Tonga for essential travel to New Zealand
·       the holder of a visitor visa who is the partner or dependant of a 
temporary work or student visa holder and who normally lives in New 
Zealand and is currently in New Zealand.

https://www.immigration.govt.nz/about-us/covid-19/coronavirus-update-inz-response


If travellers have a valid New Zealand visa and think they may be eligible 
for an exception, they can contact their airline.

No other foreign traveller can enter New Zealand. Returning residents and 
citizens must isolate themselves for 14 days upon arrival.

Information about exceptions

Travel to and from the Pacific Islands

New Zealand citizens from Tokelau, Cook Islands and Niue travelling to 
New Zealand must isolate themselves for 14 days upon arrival.

Travellers to the Pacific Islands must meet the entry requirements of the 
country they are travelling to. Check flight availability and entry 
requirements before starting your journey. Health Officers are screening 
travellers from New Zealand to the Pacific Islands. Airlines will not allow 
any passenger with COVID-19 symptoms to board.

Safe Travel | Pacific Island countries

Detention

The notice also affects people in immigration detention by:
·       resetting all warrants of commitment that were in place on the date the 
notice takes effect to have a validity of 28 days from the issuing of the 
warrant of commitment if it was issued for a shorter duration
·       allowing certain detention matters dealt with in the District Court to be 
dealt with on the basis of documents only (a person will not need to be 
brought before a judge)
·       excluding time spent in detention during the period of the notice when 
calculating whether a person has been in detention continuously for 6 
months
·       allowing court imposed conditions placed on individuals detained 
under the Immigration Act 2009  but released on conditions by a judge, to 
be varied by agreement without returning to the court
 
The Epidemic Management Notice has been made under section 8(1) of 
the Epidemic Preparedness Act 2006.
 

https://edit.immigration.govt.nz/inz/about-us/covid-19/border-closures-and-exceptions
https://www.safetravel.govt.nz/


Health measures

Health Officers are screening all travellers arriving in New Zealand. 
Travellers deemed high risk will be assessed.

Warning: Travellers must obey self-isolation rules and any other 
government health measures.
New visa conditions: Visa holders who do not comply with instructions 
from a Health Officer can be detained and deported.

Visa processing information

Residents with expired travel conditions cannot travel to New Zealand. 
They may apply for reinstatement of resident visa travel conditions.

Check our website

We are currently receiving a significant number of calls and emails.
Our website is the best place for up-to-date immigration-related 
information. We are updating this regularly.

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-staying-home-self-isolation
https://www.immigration.govt.nz/about-us/covid-19/

